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LIMITED WARRANTY FOR LIFETIME
Stone Coated Steel Roofing Tiles

This Limited Warranty issued by Alucom, LLC (hereinafter "the Manufacturer") covers the original
purchaser (consumer, owner) from: (1) Production defects that would affect the normal use and
performance of the tiles with a limited warranty of lifetime, (2) Up-lift of tiles in wind velocity up to
120 miles per hour and (3) Hail-damage originated by hail storms that would cause cracks or splits of a
tile’s steel substrate, or penetration of hail-stones of less than 2-1/2” in diameter through the tiles.

LIMITATION OF LIABILITY: The Manufacturer shall either repair or replace the tiles containing
manufacturing, workmanship, or raw material defects that affect their performance as described
herein. The Manufacturer’s liability will be limited to a total expenditure not exceeding the reasonable
cost of replacing the particular defective tile during the first twenty (20) years after installation, for
material only. During the remaining thirty (30) years, it will be prorated at a rate of 2.5% per year.
Defective tiles will be replaced with the same model and color. However different lots produced at
different times may show color variations and the Manufacturer may change or discontinue the design
of a particular product or tile profile. In any event the Manufacturer reserves the right to repair or
replace the defective tile with a similar product or tile profile and color.

Transferability: The Limited Warranty is transferable during lifetime coverage after the product is
installed. The transfer information must be completed and sent to the Manufacturer within 30 days
from the change of property ownership.

Along with this information a copy of the original purchase must be included. The transfer information
can be sent either by mail or e-mail to the Manufacturer address.

WARRANTY CONDITIONS:

1. Any defect or damage claim must be sent in writing by mail or e-mail to the Manufacturer address.
The claim must contain the name and address of the owner and describe the damage or defect in detail.

2. This Limited Warranty does not cover: (1) damage to the tiles caused by improper handling, misuse
or neglect; (2) damage or defects caused by movement or subsidence in the sub-structure where the
roof is installed; (3) excessive foot traffic not in accordance with the manufacturer’s instructions; (4)
damage or defects resulting from the failure to follow instructions in the Installation Manual provided
by the Manufacturer; and (5) damage or defects caused by the application of paint, cleaning solutions,
coatings or any modifications not authorized by the Manufacturer. A separate warranty issued by the
installer or contractor may be available covering the installation.



3. This Limited Warranty issued by the Manufacturer is the only warranty valid for Terrabella® tiles.
Installers, dealers and contractors are not authorized to change or extend in any way the terms
contained in this Limited Warranty.

4. The Manufacturer is not responsible for any consequential, incidental, indirect or special damage or
loss of any kind whatsoever (including but not limited to damage caused by leaks or spills) unless
specifically required by law.

5. There shall be no implied warranties of merchantability or fitness for any particular purpose
beyond the terms of this Limited Warranty.

6. Terrabella roofing tiles that have been modified or altered in design or function after production and
out of the factory are not covered by this Limited Warranty, unless the Manufacturer’s Installation
Manual requires a modification.

7. Terrabella roofing tile replacement under the terms of this Limited Warranty shall not extend the
terms of this Limited Warranty, except when required by law.

8. This Limited Warranty gives the original purchaser (Owner) specific legal rights, and may also result
in other rights under federal or state law.

9. In the event that a provision of this Limited Warranty is determined to be invalid by a court of
competent jurisdiction, the remaining provisions remain valid without being impaired or invalidated
in any way. Stone Coated Steel Roofing Tiles LIMITED WARRANTY FOR LIFETIME.

10. Should a dispute arise, the parties agree the jurisdiction shall be in Dade County, Florida.

11. Itis not recommended to install Terrabella Roofing System in proximity to salt water coastline. Product
defects or deterioration of the Terrabella steel tiles due to salt water exposure will not be covered by this
warranty if the Terrabella tiles are installed closer than 1.25 miles from the coastline.

“The manufacturer and owner do hereby agree to the terms of the Terrabella Limited Warranty for
Lifetime Stone Coated Steel Roofing Tile on this day of , 20 J

By: By:
Representative of ALUCOM Representative Owner

Made by Alucom, LLC




TERRABELLA® TILE TRANSFER SYSYEM WARRANTY

Warranty Number

Name of Original Owner

Address (Ceiling)

City, State or Zip code

Manufacturer’s Signature

Name of New Owner

Address

City, State or Zip code

Client Signature
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